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MARKETING AUTOMATION

Marketing Automation
Platform Evaluation

Deliver Connected, Personalized
Experiences at Scale

Today’s marketing teams face mounting pressure to
create hyper-personalized experiences while managing
tight budgets and limited resources at the same time.
The right marketing automation platform can bridge
this gap, using Al and connected data to drive smarter
personalization, better messaging, and higher customer
lifetime value (CLV).

Choosing the Right
Platform Matters

With so many platforms offering similar promises, it can be
difficult to determine which one truly meets your needs.
While many platforms may appear similar, they often
differ in capabilities, scalability, and ease of use. Selecting
the right solution starts with understanding the key
criteria that impact performance, customer experience,
and long-term growth.

e Personalization & Al Capabilities: How well does the
platform leverage Al for predictive insights, dynamic
content delivery, and intelligent audience segmentation?

e Integration & Connected Ecosystems: Can it seamlessly
integrate with your CRM, sales tools, and broader
MarTech stack for unified data and automation?

e Customer Journey Orchestration: Does the platform
enable intuitive journey mapping, multichannel
engagement, and real-time optimization?

e Scalability & Flexibility: Will the platform scale with
your business and adapt to evolving workflows and
campaign needs?
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PLATFORMS +
TECHNOLOGY

Need Help Making the Right Choice?

Perficient helps you navigate the complexity of marketing
automation platform selection and implementation. With
deep expertise, strategic insight, and seamless integration
capabilities, we ensure your investment drives measurable
results and empowers your team to deliver connected,
personalized experiences that grow customer value.

We empower your brand
to easily build and scale
automated marketing
campaigns across
channels to connect
with your customersin a
personalized way, without
support from IT.

Click or scan to check out all of
Perficient’s thought leadership.
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